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POST & PARCELS

At LUNA we will always endeavour to offer you a postal service, however we do have some
policies you’ll need to agree to first:

1.

We will only take mail and parcels
on your behalf during reception
opening hours. In order to collect
your parcel, you must bring your
student ID. In the event that you
are unable to collect the item
yourself, someone can collect it for
you provided they have your photo
ID and you have notified reception
in writing.

Parcels and post deliveries that are
not correctly addressed with full
name and room number will not be
accepted or will be returned to
sender.

We will not accept anything we
think may contain offensive,
dangerous, illegal or illicit material.
Electrical heaters, food, alcohol
and additional furniture items will
not be accepted.

We will not accept grocery
deliveries on your behalf.

If there is insufficient storage space
in the Management Office and the
package cannot be stored on
receipt, we will refuse to accept the
delivery.

If you do not collect your
package(s) within 5 working days
of receipt, we may need to return it
(them) to sender if storage space is
limited.

. We will do our best to look after

parcels, but in the unlikely event of
something going wrong, we will not
be liable for any damage or loss of
a parcel you have authorised us to
accept on your behalf. We will not
take liability for the condition the
parcel arrives or any mishandling
from third parties.

. You will indemnify us for any

liability we may suffer or incur as a
result of taking delivery of any
parcel addressed to you.

. In this letter and the terms and

conditions above, when we say
“‘we” and/or “us”, we mean LUNA
and each subsidiary, associate,
employee, agent and or contractor
of LUNA.



