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FIRE SAFETY 

 
 
Keeping you and our buildings safe is our top priority and that means doing everything we 
can to prevent fires (because no one signed up for a BBQ in their flat). Our buildings are 
designed with safety in mind, and our on-site team carry out daily checks to keep 
everything in order. Here’s what you need to know: 
 

• Take a minute to check where your nearest fire exit is and where the fire assembly 
point is for your residence. 

 

• Always keep doors closed, it slows the spread of smoke and fire. 
 

• If you hear the fire alarm, stay inside your flat with the door closed unless the fire is 
in your flat, your flat is directly affected, or the fire service instructs you to leave. 
Staying put helps keep corridors clear for the fire brigade. 

 

• If you discover a fire, call 999 immediately and ask for the fire brigade. Don’t wait for 
someone else to make the call. 

 

• If you accidentally set off the alarm, let the residence team know right away. If not, 
the fire brigade may be called automatically and you could be charged for their time. 

 

• Never tamper with fire safety equipment (alarms, extinguishers, detectors, blankets). 
It’s a criminal offence and we will take action if this happens. 

 
Weekly fire alarm test: Tuesday 11:30AM 


